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supporting cornish communities




PERSON SPECIFICATION

Health & Wellbeing Volunteer Lead
	
	ESSENTIAL
	DESIRABLE

	Qualifications


	Good standard of education.
University degree or proven professional experience of working in the health and social care field.
	Non-professional mental health qualification.
Equality & Diversity training.
Volunteer management qualification.

	Experience and knowledge
	Experience in recruiting, managing and supporting volunteers.
Knowledge of mental health and wellbeing issues.
Experience of working in an inclusive way with people who have emotional health issues.
Understanding of the key factors that can impact on mental health.
Experience with mixed age range of people with emotional health issues in group and 1:1 settings.
Good IT skills, including Word, Outlook, Excel, Access, PowerPoint, Publisher.
Good geographical knowledge of Cornwall.
	Knowledge of the general legislative framework of health and social care services and support, nationally and locally, particularly in relation to mental health.
Knowledge or experience of the voluntary sector.

Knowledge of rural issues in Cornwall.
Other IT software, eg Photoshop, Indesign.

Experience in reviewing, auditing or monitoring services.

	Skills
	Excellent interpersonal skills, including active listening skills; able to communicate with a diverse range of people and organisations; able to build strong working relationships with other organizations.
Team worker.
Holistic approach.
Highly organised, able to prioritise workload.
Strong written communication skills, including report writing, minute taking,
meeting or committee skills and experience.
Effective time management skills.

	Group facilitation skills.

	Personal/Attitude


	Positive, sensitive and compassionate.
Commitment to implementing the values of equal opportunities and diversity.
Ability to work as part of a team.
Ability to plan and prioritise own workload and to work independently.
Resilient, flexible, adaptable.
Able to use own initiative.
Ability to access all geographical areas of Cornwall.
	An enthusiasm for the principles of equal opportunities, joint working and shared values.
Personal experience of mental health services.
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